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South Winneshiek Community School 

AUG 5 zoo4 

FCC - MAILROOM 

District 
203 W. South Street 

P.O. Box 430 
Calmar, Iowa 52132-0430 

Phone: 563.562.3226 Far: 563-562-3228 

South Wimeshiek CSD 
203 W. South St. 
Calmar, Iowa 52132 
Entity # 147629 
471 application #434739 

Contact: John Kerber 
Voice 563-562-3226 

John_kerber@s-winneskl2.~.~s 
Fax 563-562-3228 

Letter of Appeal 

B&mund: 
This is a letter of appeal regarding d e d  of Form 471, application # 434739, for k d k g  
year 2004. The billed entity nnatber is 147629. 

The funding denial letter was dated Jdy 29,2004. 

The Form 471 Rejection letter states, 
The Form 471 submitted does not include at least one complete Block 4 Worksheet relevant 
to the "Type of Applicirtion" as selected in Block 1, item 5. At least Block 4 Worksheet 
relevant tu the "Type of Application" must not be missing any infurmation. I f  the applicafion 
type is school or school &Strict, a completed Block 4 worksheet A must be submitted. 

As stated in the Minimum Processing Standards instructions for the Form 471, in order to 
avoid rejection, a complete Block 4 Worksheet must be submitted and no information can 
be tltiSSfRg. 

Reason for OUT amal: 
We contend that the Block 4 W o r k s k t  is fufly complete (see attached Block 4 
Worksheet) and is relevant to the "Type of Application" as selected in Block 1, Item 5. 
Rather than having missing informdon, our Block 4 contained extra infarmatian. Oa the 
first line of Block 4 Worksheet A, Item lob, we mistakenly re-entered the school district 
name and the district entity number, information that we had already provided once in the 
spaces directly above (see atWhed Block 4 Worksheet). 



We wish to point out that there is 
Our district does not have a separate administrative facility. We are requesting eIigTble 
services for only three schooldfacilities: 

such eligible building as ‘‘South Wirmeshiek CSD.” 

South Winneshiek Elementary 
South Winneshtek Middle School 
South Winneshiek High School 

Because Block 4 Worksheet information on these three buildings is complete, we request 
that you find our appeal to be meritorious and allow our Form 471 to be successfully data 
entered. 

John Kerber 

f&hnology Director 



I .  

2C Form 471 

NECJ71M2-65-8 

charges far them so that th 
Please read instructio 

Funding Year: July 1, 

or Route Number 

(public or non-public school) 

(library (i.e. outietibranch, system)) 

is consortium are ineligible non-governmental entities. 

First, fiil in every it 
Then check the box next to the 

or Route Number 

contact information: 



tity Number 1&2629 Applicant's Form Identif ier 0 4 / 0 5  LcLTELHs 

ntact Person John Kerber Phone Number 563 5 6 2 - 3 2 2 6  

bck 2: Minor Modification to Existing Contract? 
Check if this Form 471 represents a minor modification, such as a modification of sewices, to a Form 471 for which 
you already have a Receipt Acknowledgment Letter. Provide the data requested below, attach a Description of 
Services highlighting the modified service. and sign Block 6. 

:'G-. 

Form 471 
Application # 

Minor modification requests can be Filed MANUALLY only. Please see w.sI.universalsetvice.org for filing instructions. 

ock 3: Impact of Services Ordered in THIS Application 

Piease provide your best estimate of the number of people who will be served by all of the servlces ordered in THIS 
Form 474. Schooislschool districts complete 8a. Libraries complete 8b. Consortia complete 8a andlor 8b. 

Number of student 
to be served 

b Number of library 
patrons to be served 

a 

, The following questions seek summary outcome information based on the services ordered in this Form 471 
application. Please complete only those rows that are relevant to  THIS aDDlication. 

Block 4: Discount Calculation Worksheets (pages 3a, 3b, and 3c) 
The following 3 pages (3a, 3b, and 3c) are Block 4 worksheets for use in calculating your discount for services. You will complete one Or 
more depending on the type of application you are filing. Each worksheet has instructions. 

0 If you are filing as a school or a school district, use Worksheet A (page 3a). 

If you are filing as a library (i.e. outieffbranch. system), use Worksheet E3 (page 3b). 

0 If you are filing as a consortium, use Worksheet C (page 3c), and include as many Worksheets A and E3 as you need for back-u$ 
documentation. 

Page 2 of 7 11111 11 I1111 I1111 II 111 I I 11111 
0 4 7 1 0 1 0 2 0 3  

FCC Form 471 - November 2003 

http://w.sI.universalsetvice.org




Entity Number 147629 Applicant's Form Identifier 04/05  LCLTELHS I 

Page 4 of 7 11111 II I1111 I1111 Ill II I I lllll 
0 4 7 1 0 1 0 4 0 3  

FCC Form 471 - November 2003 



I Entity Number 1 4 7 6 2 9  Applicant's Form Identifier 0 4 / 0 5  LCLTEL'dS I Contact Person John Kerber Phone Number 563 562-3226  

Block 6: Certifications and Signature 
24 The entities listed in Block 4 of this application are eiigible for support because they are: (Check one or both.) 

a schoois under the statutory definitions of elementay and secondary schools found in the No Child Left Behind Act 
Of 2001, 20 U.S.C. Secs. 7801(18) and (38), that do not operate as for-profit businesses and do not have 
endowmenls exceeding $50 million; andlor 

libraries or library consortia eligible for assistance from a State library administrative agency under the Library Services and Technology 
Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate fromany schools. including. but not 
limited to, elementay and secondary schools, colleges, or universities. 

b 

25 The entities iisted on this application have secured access to all of the resources, including computers, training, software, malntenance, and 
electrical connections,,necessary to make effective use of the services purchased, as well as to pay the discounted charges for eligible services 
from funds to which access has been secured in the current funding year. I certify that the Billed Entity will pay the non-discount portion of the 
cost of the goods and sewices to the service provider(+ 

26 All of the schools and libraries or library consortia listed in Block4 of this application are covered by: 

a 

b 

an individual technology pian for using the sewices requested in this application; and/or 

higher-level technology plan(s) for using the sewices requested in this application; or 

C no technology plan needed; applying for basic local and long distance telephone service only. 

27 Status of technology plans (if representing multiple entities with mixed technology pian status, check both a and b): 

a 

b 

technoiogy plan(s) hasihave been approved; andlor 

technology plan(s) will be approved by a state or other authorized body; or 

C no technology plan needed; applying for basic locai and long distance telephone service only. 

28 I certify that the entities eligible for support that I am representing have complied with all applicable state and local laws regarding procurement 
of sewices for which support is being sought. 

29 I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used solely for educational purposes and 
will not be sold, resold, or transferred in consideration for money or any other thing of value. 

30 I certify that the entityves) I represent has complied with ail program rules and I acknowledge that failure to do so may result in denial of 
discount funding and/or cancellation of funding commitments. 

31 I understand that the discount level used for shared Services is conditional, for future years, upon ensuring that the most disadvantaged 
schools and libraries that are treated as sharing in the sewice, receive an appropriate share of benefits from those services. 

32 I recognize that I may be audited pursuant to this application. i will retain for five years any and all worksheets and other records that I rely upon 
to fill out mis application, and, if audited, will make available to the Administrator such records. 

33 I certify that I am authorized to submit this request on behalf of the above-named entities. that I have examined this request, and to the best of 
my knowledge, information, and belief. all statements of fact contained herein are true. 

Page 5 of 7 IIIII II I Ill1 I1111 I II 111 111111 
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FCC Form 471 - November2003 
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Do Not Wnte In This Area Approval by OMB 
3060-0853 

36. Printed n#e of authorized person 

37. Title or position of authorized person 

Entity Number 1 4 7 6 2 9  Applicant's Form Identifier 04 105 LCLTELHS 
Contact Person J o h ~  Kerber Phone Number 5 6 3  5 6 2 - 3 2 2 6  

I 

34. Signature of authorized person 35. Date 

1 38a. Street Address, P.O. Box, or Route Number 

City 

State Zip Code 

1 3Sb. Telephone number of authorized person Extension 38c. Fax number of authorized person 

\ 3Sd. E-mail address of authorized person 

Persons willfully making false statements on this f a n  can be punished by fineor forfeiture, under the Communications Act, 47 U.S.C. Secr. 502,503(b), or fine orimprisonment I under Title 18 of the United States Code, 1E U.S.C. Sec. 1001. 
The Americans with Disabilities Act, the individuals with Disabilities Education Act and the Rehabilitation Act may impose obligations on entities to  make the services purchased I with these discounts accessible to and usable by people with disabilities. 

Page 6 of 7 11111 II I llll I1111 II I111 I11111 
0 4 7 1 0 1 0 6 0 3  
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. .  
0 4 / 0 5  LCLTELHS Applicant's Form Identifier ,' Entity Number 147629 

I Phone Number I 563 562-3226 

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering serjlces lhat are eligible for and 
seeking universal service discounts to file this Sewices Ordered and Certification Form (FCC Form 471) with the Universal Service Administrator. 47 C.F.R. 
5 54.504. The collection of information stems from the Cornmission's authority under Section 254 of the Communications Act of 1934, as amended. 47 
U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement contained in 47 
C.F.R. § 54 504. Ail schools and iibraries planning to order services eligible for universal service discounts must file this form themselves or as part of a 
consorbum. 

An agency may not conduct or sponsor. and a person is not required to respond to, a coilection of information unless it displays a currently valid OMB 
control number. 

The FCC is authorized under the Communications Act of 1934, as amended, to coilect the information we request in this form. We will use the information 
you provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential violation of a FCC 
statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, 
or implementing the statute, rule, regulation or order. in certain cases, the information in  your application may be disclosed to the Department of Justice or 
a court or adjudicative body when (a) !he FCC; or (b) any empioyee of the FCC; or (c) the United States Government is a party of a proceeding before the 
body or has an interest in the proceeding. in addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of 
Information Act. 5 U.S.C. 5 552. or other applicable law, information provided in or submitted with this form or in response to subsequent inquiries may be 
disclosed to the public. 

if YOU owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasuv Financial 
bfanagement Service, other Federal agencies andlor your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC 
may also provide the information to these agencies through the matching of computer records when authorized. 

if You do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without 
action. 

The foregoing Notice is required by the Papework Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. 5 3501, et seq 

Public reporting burden for this collection of information is estimated to average 4 hours per response. including the time for reviewing instructions, 
searching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments 
regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal 
Communications Commission, Performance Evaluation and Records Management, Washington, DC 20554. 

Please submit this form to: 

SLD-Form 471 
P.O. Box 7026 
Lawrence, Kansas 66044-7026 

For express delivery services or U.S .  Postal Service, Return Receipt Requested, mail this form 
to: 

SLD-Form 471 
c/o Ms. Smith 
3833 Greenway Drive 
Lawrence, Kansas 66046 
(888) 203-8100 

Page 7 of 7 11111 II I1111 I Ill1 Ill1 I I IIIIII 
0 4 7 1 0 1 0 7 0 3  

FCC Form 471 - November 2003 



. .QW~e,st. u \ 
Spirit ot Service" 

For questions, call 1-800- 

Page 2 

'I LOCAL SERVICES 
MONTHLY SERVICE-NOV 19 THRU DEC 18 228.04 

FEDERAL ACCESS CHARGE 39.36 
FEDERAL UNIVERSAL SERV FUND 3.94 
FEDERAL CHARGE - SERVICE PROVIDER NUMBER PORTABILITY 3.44 
E91 1 SURCHARGE 5.44 

QWEST LOCAL SERVICES $280.22 

* V UNREGULATED SERVICES 
DIRECTORY ASSISTANCE 3.75 

QWEST UNREGULATED SERVICES CHARGES $3.75 

DIRECTORY ASSISTANCE 

TOTAL DIRECTORY ASSISTANCE 
3 CALLS @ $1.25 PER CALL 3.75 

3.75 

* LONG DISTANCE SERVICES 
LONG DISTANCE 180.60 

QUEST L W G  D!ST,??NCE SERVICES C!#.R",ES $:60.§0 

LONG DISTANCE CALLS 

NO. DATE TIME PLACE 
DETAIL OF ITEMIZED CALLS 

1 .  OCT 21 
2. OCT 21 
3. OCT 21 
4. OCT 21 
5. OCT 21 
6. OCT 22 
7. OCT 22 
8. OCT 22 
9. OCT 23 

IO. OCT 23 
11 .  OCT 23 
12. OCT 24 
13. OCT 24 
14. OCT 24 
15. OCT 24 
16. OCT 24 
17. OCT 24 
18. OCT 24 
19. OCT 24 
20. OCT 24 
21. OCT 24 
22. OCT 24 
23. OCT 24 
24. OCT 24 
25. OCT 27 
26. OCT 27 
27. OCT 27 
28. OCT 27 
29. OCT 27 

1 1 16AM TO DECORAH 
11 43AM TO CEDAR RPDS 
11 46AM TO CEDAR RPDS 
257PM TO CRESCO 
31 5PM TO GUTTENBERG 
803AM TO DECORAH 

1032AM TO DECORAH 
221 PM TO ELGIN 

11 26AM TO DECORAH 
11 56AM TO POSTVILLE 

- 

652PM TO ELGIN 
91 2AM TO DECORAH 
915AM TO DECORAH 

1029AM TO CASTALIA 
120PM TO DECORAH 
139PM TO DEC6RAH 
252PM TO WAUKON 
253PM TO WAUKON 
302PM TO STRAWBRYPT 
31 5PM TO DECORAH 
442PM TO DECORAH 
456PM TO DECORAH 

1008PM TO DECORAH 
1009PM TO CEDAR RPDS 
11 09AM TO DECORAH 

141 PM TO CEDARFALLS 
2 3 4 ~ ~  TO DECORAH--- 
244PM TO DECORAH 
312PM TO DECORAH 

AREA-NUMBER 
563 562-3226 

IA 563 382-0173 
IA 319 295-9862 
IA 31 9 295-9862 
IA 563 547-1 000 
IA 563 252-2341 

IA 563 382-8427 
IA 563 426-5591 
IA 563 380-3601 
IA 563 864-7425 

IA 563 387-3334 

IA . 563 426-5551 
IA 563 382-8427 
IA 563 382-4231 

IA 563 382-3637 
IA 563 382-4231 
IA 563 568-41 56 
IA 563 568-3753 
IA ,563 933-221 8 
IA 563 380-9569 
IA 563 380-9569 

-1A . 563 382-8744 
1A 563 382-4251 
IA 319 398-8258 
IA 563 380-3265 
\A 319 273-8230 
IA 563 382-2634 
IA 563 382-2634 
IA 563 387-3030 

TYPE 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
E 
D 
D 
D 

, D  
' D  

'< D.' 
D 
D 
D 
D 
D 
E 
E 
D 
D 
D 
D 
D 

MIN T AMOUNT 

1 .o .20 
1 .o .20 

.20 
-20 

1 .o 
1 .o 
1 .o .20 
2.0 .40 
3.0 
1 .o 

12.0 
3.0 
2.0 
3.0 
'.2.0 
2.0 
3.0 
4.0 

. I  .o 
1 .a 
3.0 
1 .o 
2.0 
2.0 
1 .o 
1 .a 
1 .o 
1 .o 
3.0 
6.0 
1 .o 

.SO 

.20 
2.40 

$60 
.40 
.60 
.40 
.40 
.6 0 

.20 

.20 

.a0 



a N N E S HI E K 
Spir i t  of Service" HOOL DISTRICT 

Nov 19,2003 
For questions, call 1-800-777-959 t NO' 563 562-3269 206 

Page 2 
__n__ -__b 

'I LOCAL SERVICES 
80.82 MONTHLY SERVICE-NOV 19 THRU DEC 18 

9.84 
.98 
.86 

1.36 
1.81 

FEDERAL ACCESS CHARGE 
FEDERAL UNIVERSAL SERV FUND 

E91 1 SURCHARGE 
LATE PAYMENT CHARGE ON $120.99 

FEDERAL CHARGE - SERVICE PROVIDER NUMBER PORTABILITY 

$95.67 QWEST LOCAL SERVICES 

* 'I UNREGULATED SERVICES 
2.50 

$2.50 

DIRECTORY ASSISTANCE 

QWEST UNREGULATED SERVICES CHARGES 

DIRECTORY ASSISTANCE 

TOTAL DIRECTORY ASSISTANCE 
2 CALLS @ $1.25 PER CALL 2.50 

2.50 

* 'I LONG DISTANCE SERVICES 
17.00 

$IJ.iiO 

LONG ~ DISTANCE 

QWEST LONG DISTANCE SERVICES CHARGES 

LONG DISTANCE CALLS 

NO. DATE 
1.  OCT 21 
2. OCT 22 
3. OCT 22 
4. OCT 22 
5. OCT 22 
6. OCT 22 
7. OCT 24 

TIME 
307PM 
805AM 
832AM 

1050AM 
1251 PM 
1252PM 
1029AM 
1034AM 
1036AM 
1038AM 

222PM 
945AM 

1 041 AM 
338PM 
838AM 
859AM 

1022AM 
1258PM 

809AM 
925AM 
930AM 
829AM 

1048AM 
121 5PM 
1006AM 
806AM 
955AM 

1020AM 
339PM 

PLACE 
TO DECORAH 
TO DECORAH 
TO DECORAH 
TO DECORAH 
TO WAUKON 
TO WAUKON 
TO DECORAH 
TO WATERLOO 
TO DECORAH 

AREA-NUMBER TYPE MIN T AMOUNT 
IA 
IA 
IA  
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 
IA 

563 382-3691 D 3.0 
563 380-3092 D 1 .o 
563 387-1 767 D 3 n  - 
563 382-1 300 D i n  ~-~ 
563 568-3668 
563 568-3668 
563 382-531 8 
31 9 234-4621 
563 382-3637 
563 380-9682 

. .- 
1 .o 
1 .o 
2.0 
3.0 
1 .o 
1 .o 

563 382-2870 D I n  

.60 

.20 

.60 d 

.20 

.20 

.40 

.60 

.20 

.20 
7n - .- - 

563 387-1 767 D 2:o .40 r-t 
563 422-381 1 D , 2.0 .40 
563 568-3668 D 2.0 . ,408 
563 864-3882 D 1 .o 2 0  
563568-3668 , D 3.0 .60 a 
563 776-601 1 D: + 2.0 .40 
563 544-4953 3 D 1 .o .20 
563 387-0327 D 1 .o .20 
563 387-0327 0 3.0 .60 
563 382-961 6 D 2 0  40 . . -  ~- 
563 382-8743 D 1 0  m 
563 382-5448 

563 380-3508 
563 422-3285 
563 568-3668 
563 382-2634 

. .- 
3.0 
4.0 
4.0 
1 .o 
4.0 
3.0 
3.0 

.-- 

. S O L  

.80 

.20 

.BO 
,608 
.60 

.a0 



\ 
\ SO WINNSK COMM 

L-CHAPTER 1 
ate Nov 19,2003 

>wk s.t. u. 
Scirit  of Service'" 

For questlons, call 1-800-777-9594 unt NO: 563 562-4031 258 

Page 2 

-A_-- - - X I  -- 
V LOCAL SERVICES 

25.60 MONTHLY SERVICE-NOV I 9 THRU DEC 1 a 

4.92 
.49 
.43 
.68 
.27 

2.53 

QWEST LOCAL SERVICES $34.92 

FEDERAL ACCESS CHARGE 
FEDERAL UNIVERSAL SERV FUND 

E91 1 SURCHARGE 
SCHOOL INFRASTRUCTURE TAX 

FEDERAL CHARGE - SERVICE PROVIDER NUMBER PORTABILITY 

TAX- FED .94 ST/LOC 1.59 

FEDEF -- - 
FEDEhm- U I Y I V C ~ I ~ H L  o t t  
FEDERAL CHARGE - SERLiLt  v"HUVIUtR N U M B E n  run  I H B ~ L I !  Y 
E91 1 SURCHARGE 
SCHOOL INFRASTRUCTURE TAX 

.43 

.68 

.27 
2.53 

QWEST LOCAL SERVICES $34.92 

TAX- FED .94 ST/LOC 1.59 

FOR YOUR INFORMATION 

You are responsible for the payment of all charges on your bill. 
Failure to pay these charges may result in collection action as 
well as termination of the unpaid service. Your basic telephone 
service will not be disconnected for non-payment of charges for: 
(1) Qwest Unregulated Services (or other itemized services), 
(2) services of other Qwest companies, or (3) services of other 
companies included in your bill. Qwest packages of features and 
the amounts in the Account Summary may include both basic and 
charges that are not basic. 

.I 



SOUTH WINNSHK COMM 
SCHOOLS-CHAPTER 1 

Nov 19,2003 

\ 
;riQ Account No: 563 562-3720 217 

Spiril o f  Service"' 

For questions, call 1-800 

Page 2 

--- 
V LOCAL SERVICES 

MONTHLY SERVICE-NOV 19 THRU DEC 18 51.20 

FEDERAL ACCESS CHARGE 9.84 
.98 FEDERAL UNIVERSAL SERV FUND 
.86 FEDERAL CHARGE - SERVICE PROVIDER NUMBER PORTABILITY 
.53 SCHOOL INFRASTRUCTURE TAX 

5.07 TAX- FED 1.89 ST/LOC 3.18 

$68.48 QWEST LOCAL SERVICES 

* V LONG DISTANCE SERVICES 

LONG DlSTANCE 2.80 
SCHOOL INFRASTRUCTURE TAX .03 
TAX- FED .08 STROC . I7  .25 

$3.08 QWEST LONG DISTANCE SERVICES CHARGES 

LONG DISTANCE CALLS 

NO. DATE TIME PLACE AREA-NUMBER TYPE MIN T AMOUNT 
DETAIL OF ITEMIZED CALLS 563 562-3720 

IA 563 422-5504 D 14.0 A 2.80 1. NOV 6 954AM TOWESTUNION 
(TOTAL FOR 563 562-3720 14.0 2.80 1 

Type of Long Distance Calls: 
D-DAY 
T-TAX RATE APPLlED - A- 9.00% 

TOTAL LONG DISTANCE CALLS 14.0 

FOR YOUR INFORMATION 

You are responsible for the payment of all charges on your bill. 
Failure to pay these charges may result in collection action as 
well as termination of the unpaid service. Your basic telephone 
sewice will not be disconnected for non-payment of charges for: 
(1) Qwest Unregulated Services (or other itemized services) 
identified by an * above, (2) services of other Qwest companies, 
or (3) services of other companies included in your bill. 
Qwest packages of features and the amounts in the Account 
Summary may include both basic and charges that are not basic. 

2.80 

,:. c 
., .: 



SOUTH WINNSHK COMM 
, Sglflt of Service" SCHOOLS-CHAPTER 1 

For questions, call 1-800-777 

'I LOCAL SERVICES 

QWEST 

MONTHLY SERVICE-NOV 19 THRU DEC 18 

FEDERAL ACCESS CHARGE 
FEDERAL UNIVERSAL SERV FUND 

SCHOOL INFRASTRUCTURE TAX 
FEDERAL CHARGE - SERVICE PROVIDER NUMBER 

TAX- FED .94 ST/CNN 1 5 9  . .-- ~- 

LOCAL SERVICES 

25.60 

4.92 
.49 

.27 
2.53 

$34.24 

PORTABILITY .43 

FOR YOUR INFORMATION L 

You are responsible for the payment of  all charges on your bill. 
Failure to pay these charges may result in collection action as 
well as termination of the unpaid sewice. Your basic telephone 
setvice will not be disconnected for non-payment of charges for: 
(1) Qwest Unregulated Services (or other itemized services), 
(2) services of other Qwest companies, or (3) services of other 
companies included in your bill. Qwest packages of features and 
the amounts in the Account Summary may include both basic and 
charges that are not basic. 


